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Type of Service Technician Charges Travel Expenses Parts

Mon - Fri Sat, Sun & Holiday

Commissioning 
Equipment purchased or rented from REELEX that 
includes a REELEX machine

$0 $800 per man-day Actual $0 

Commissioning
Equipment purchased or rented from REELEX that 
does not include a REELEX machine

$800 per man-day $1,600 per man-day Actual $0 

Commissioning
REELEX machine not acquired from REELEX 
Packaging Solutions (auction, resale, etc.)

$800 per man-day $1,600 per man-day Actual Actual

Warrantee Service
Within one year of any equipment acquired from 
REELEX

$0 $0 $0 $0 

On Call Service
After one year

$800 per man-day $1,600 per man-day Actual Actual

On Call Service
After one year when visiting more than one 
customer

$800 per man-day $1,600 per man-day Actual - Prorated Actual

Package Development and/or R&D visit $0 $0 $0 $0 

Courtesy call when technician in area $0 $0 $0 Actual

On site training of REELEX personnel $0 $0 $0 N/A

Travel Days
No work performed on location

$400 $800 Actual N/A

http://www.reelex.com

